
Terms of Business/ Important Information
This document outlines key information about our insurance services and should  

for, arrange or handle your insurance you are providing your informed agreement 

to these Terms of Business

Your Contract With Intelligent Insurance

Intelligent Insurance and Intelligent Insurance Complete Home are trading names of Intelligent Advisory Services Ltd, which is authorised and regulated
by the Financial Conduct Authority. Our Firm Reference Number is 624474.Our permi�ed business includes arranging non-investment insurance. You can 
check this on the                                                 or by contac�ng the FCA on 0800 111 6768.

Intelligent Insurance is an independent insurance intermediary and has delegated authority to underwrite policies on behalf of UK Insurance Limited 
(“UKI”).  Where your policy is placed with Intelligent Insurance Complete Home, Intelligent Insurance acts as their agent. Claims made under UKI policies 
are handled by Sedgwick Claims Services. For policies placed with all other insurers, Intelligent Insurance acts as agent of the customer and claims are 
handled by the insurers' own appointed claims service.

For all policies Intelligent Insurance acts as agent of the insurer when collec�ng client premiums and refunds. We are paid commission by the insurer.

Monthly payment plans are available from a single provider of premium finance. 

Intelligent Insurance and Intelligent Insurance Complete Home are trading names of Intelligent Advisory Services Ltd. Authorised and regulated by the Financial Conduct 
Authority (Firm Reference Number: 624474) Registra�on Number: 07839423. 4 Lakeside, Headlands Business Park, Salisbury Road, Ringwood, BH24 3PB 

When purchasing an insurance policy with Intelligent Insurance, you will enter into two separate contracts, one with us, another with the insurer. 

This sec�on represents your contract with Intelligent Insurance, including the services we offer, our fees, cancella�on terms and how to complain.

Our Services

About Us

be used to assess whether our services are right for you. By asking us to quote 

Fees For Our Services

£0

£0

£30

£60

All policies include a non-refundable £35 arrangement fee which is included in the price quoted.
The following fees and charges may also apply to the policy.

Duplicate document fee

Amendment or cancella�on of the policy within the ‘cooling off’ period

Amendment of the policy outside the ‘cooling off’ period

Cancelling the policy outside the ‘cooling off’ period

At new business the ‘cooling off’ period is 14 days from the day on which you purchase your policy, or on the day you receive your policy 
documenta�on, whichever is later. 

At renewal the 14 day ‘cooling off’ period begins on the policy incep�on date. 

For more informa�on about cancelling the policy, please refer to sec�on ‘ Policy Condi�ons’ in the Policy Booklet.

We offer specialist insurance for unusual proper�es or personal circumstances, o�en more difficult to insure. We typically offer quotes from a panel of 
insurers. To see a full list of our panel of insurers please visit our website:

We do not offer advice or provide a personal recommenda�on. We will give you clear informa�on on cover and terms and condi�ons to help you make 
an informed decision, presen�ng the most compe��ve price. Prior to entering a contract of insurance you should carefully assess the cover, excesses, 
and any applicable endorsements, to make sure the product is suitable and meets your needs and requirements. 

This product meets the demands and needs of someone wishing to insure their home buildings and/or contents. Informa�on about the insurer, the 
level of cover and any op�onal extras you have chosen will be shown in your Policy Schedule. 

We will provide you with payment op�ons but do not provide advice nor make a recommenda�on regarding methods of payment.

Where possible we offer an automa�c renewal to give you peace of mind of always being protected. Your renewal invita�on will clearly state if your 
policy is on an automa�c renewal basis. We will write to you before your insurance is due to renew. This communica�on will detail the renewal price, 
terms and instruc�ons for how to renew. You can opt out at any �me and we won’t automa�cally renew your policy. This could leave you without cover 
when the policy expires. To opt out, simply get in contact with us:

Online Chat: 
 contactus@intelligen�nsurance.co.uk By Email:

In Wri�ng: 4 Lakeside, Headlands Business Park, Salisbury Road, Ringwood, BH24 3PB
 03333 11 11 10By Phone:

About our insurance panel.

Financial Services Register

Click here to chat to us 

https://register.fca.org.uk/s/
https://register.fca.org.uk/s/
https://www.intelligentinsurance.co.uk/about-us/our-insurance-panel/
https://www.intelligentinsurance.co.uk/about-us/our-insurance-panel/
https://www.intelligentinsurance.co.uk/about-us/our-insurance-panel/
https://register.fca.org.uk/s/
http://www.intelligentinsurance.co.uk/chat
https://register.fca.org.uk/s/
http://www.intelligentinsurance.co.uk/chat
http://www.intelligentinsurance.co.uk/chat


Terms of Business 10.0

Subject to your immediate se�lement of any outstanding premiums and fees, you may instruct us to cancel your policy. In circumstances where we 

feel we cannot con�nue providing services to you, we will give you a minimum of 7 days' no�ce. Valid reasons may include, but are not limited to, 

non-payment of premium or fees, failure to provide requested documenta�on or informa�on, circumstances we cannot cover, deliberate 

misrepresenta�on/non-disclosure, a�empted fraud, use of threatening or abusive behaviour and language.

You will be liable to pay for any transac�ons concluded prior to the end of our rela�onship, together with all fees charged by us for services provided. 

Full details of cancella�on rights ini�ated by Intelligent Insurance or by You can be found in the Sec�on 'Policy Condi�ons' in the Policy Booklet.

Intelligent Insurance is responsible for complaints in rela�on to selling, arranging and the ongoing servicing of your policy. We always aim to provide 

excellent levels of customer service but if you feel that we have not met the high standards we expect during the sale or administra�on of your policy 

please contact us. We take all complaints seriously and aim to resolve them fairly. 

If you wish to make a complaint to Intelligent Insurance                                                         will provide all the relevant contact details.

Your Policy Schedule also details this. If you are unhappy with the final response to your complaint, you are en�tled to refer to the Financial Ombudsman 

Service, free of charge, within six months of the date of the le�er. 

The specific insurer of your policy will be shown on your Policy Schedule, along with their contact details for claims. These details can also be found on

our website. Visit our                                                           page for more informa�on. Our insurers will underwrite your policy and are responsible for 

handling any claims you may have. If you are unhappy with the handling of a claim or the underwri�ng of the policy, please contact the relevant insurer 

detailed on your Policy Schedule.

If you have an underwri�ng complaint about the Intelligent Insurance Complete Home insurance scheme, please refer to Intelligent's complaints

procedure above.

If you are unhappy with the final response to your claims related complaint you are en�tled to refer to the Financial Ombudsman Service, free of 

charge, within six months of the date of the le�er. 

Your Contract with Your Insurer

Intelligent Insurance do not provide a credit lending service. Therefore, monthly instalment plans are available from a single provider of premium 
finance, Premium Credit Limited. You will enter into a credit agreement with Premium Credit and will be required to sign the agreement. Using 
premium finance (rather than paying the premium in one amount) makes the overall cost of the insurance more expensive. 

A full breakdown of the cost of your insurance and the cost of credit will be provided as part of your new business or renewal quota�on before you 
decide whether to proceed.

If you pay for your premium using the monthly instalment plan offered by Premium Credit Limited, they will charge you £25 for failing to sign your 
credit agreement. For every failed payment collec�on a fee of £25 is applied. 

We, and other firms involved in arranging your insurance (insurers, other intermediaries or premium finance companies may use public and personal 
data from a variety of sources including credit reference agencies and other organisa�ons.  Any credit reference search will appear on your credit report 
whether or not your applica�on proceeds.  If you have any ques�ons about this or any other ma�er, please do not hesitate to contact us.

Where we process personal data, we comply with the statutory data processing requirements as set out by the Data Protec�on Act 2018. Full details 
can be found in your Policy Booklet.

Processing of Personal Data

The Financial Services Compensa�on Scheme (FSCS) is the UK’s statutory compensa�on scheme for customers of authorised financial services 
businesses.

All insurers on our panel are covered by the FSCS, so you may be en�tled to compensa�on from the scheme if they cannot meet their obliga�ons.
This depends on the type of business and the circumstances of the claim. Insurance advising and arranging is covered for 90% of the claim, without 
any upper limit. Further informa�on about the compensa�on scheme arrangements is available from the FSCS.

Financial Services Compensa�on Scheme
Address: PO Box 300, Mitcheldean, GL17 1DY
Telephone: 0800 678 1100
www.fscs.org.uk

Complaints

Ending Your Relationship With Us

Monthly Direct Debit

Financial Services Compensation Scheme

Intelligent Insurance and Intelligent Insurance Complete Home are trading names of Intelligent Advisory Services Ltd. Authorised and regulated by the Financial Conduct 
Authority (Firm Reference Number: 624474) Registra�on Number: 07839423. 4 Lakeside, Headlands Business Park, Salisbury Road, Ringwood, BH24 3PB 

our dedicated complaints page

claims and emergency helplines

https://www.intelligentinsurance.co.uk/complaints/
https://www.intelligentinsurance.co.uk/complaints/
https://www.intelligentinsurance.co.uk/complaints/
https://www.intelligentinsurance.co.uk/customers/claims/
https://www.intelligentinsurance.co.uk/customers/claims/

