
 

 

The Company 

Intelligent Insurance provides specialist Home Insurance to customers who typically have very 

complex home insurance requirements and have difficulty obtaining competitive cover 

elsewhere. Established in early 2014, the company has grown rapidly.  Our success has come 

from being dynamic and we are uncompromising on service, quality and cost.  We aim to make 

protecting properties for homeowners as simple and straightforward as possible and have built 

an enviable reputation for quality of service. But what we’re most proud of is our outstanding 

customer feedback. 

What does insurance mean to you?  For many, it has meant dissatisfied customers and bored 

employees.  We’re creating something far better. 

Intelligent Insurance has been built on team work, openness, honesty and delivering an 

exceptional standard of customer care.  We operate from a large modern office in Ringwood, 

which can be easily reached from Bournemouth, Poole, Southampton, Salisbury and surrounding 

areas. 

The Role  

Intelligent Insurance recognises the value of recruiting and developing the highest quality 

candidates to lead the way as an innovative InsurTech business. The Graduate Trainee 

Programme is central to this philosophy and presents a great opportunity for those looking to 

initiate a successful career as an insurance professional.   

The programme will start with you working within a team of professional advisers in our contact 

centre operation. Importantly, you will be expected to provide a consistent, professional and high 

quality of service and insurance advice to ensure that all customers receive an excellent 

experience.  

Firstly; you will be responsible for handling new sales enquiries from quotation through to sale, 

then rotating through other areas of the operation to learn each of the important stages of 

administering policies; midterm changes, renewal and underwriting referrals. Then moving on to 

spend time in specialist areas of the business working on projects and/or assignments. Full 

training will be provided but a commitment to the business and dedication to become 

professionally qualified is essential.  

The programme will allow you the opportunity to complete your CII qualifications and following 
this you will be required to work towards your ACII qualification in order to become a Chartered 
Insurance Professional or another relevant qualification in a specialist field. 

 

In addition to day-to-day placements within the business there are plenty of other opportunities 
to develop your skills and talents which might include: 
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 Project work with senior members of the team 
 Attending networking events to develop our supplier/insurer relationships 
 Regular meetings with your mentors and line managers to discuss your progress to help 

you succeed with the company 
 Attending professional events including networking and talks 

At the end of the scheme (lasting between 18 months and 2 years) graduates will have 
experienced every department and will stand in good stead for senior or specialist opportunities 
in an area in which they excelled. 

Requirements 

 Fluency in English is a pre-requisite 

 Pre-employment checks (Identification, adverse credit history, eligibility to work in the UK 
and criminal records) are a requirement, any job offers are conditional on this basis 

 2:1 degree or above (any discipline/subject considered) 

 Comfortable keeping the pace when learning a range of knowledge and performing in a 
role  

 Excellent attention to detail 

 Ability to work well under pressure and remain effective 

 Strong and positive work ethic and attitude 

 Clear verbal and written communication skills 

 Professional and career focussed  
 

Key Responsibilities 

 Perform to commercial expectations set in each role  

 Successfully complete professional qualifications  

 Maintaining consistently high quality  

 Dedicate own time to self-development to ensure CPD 
 

Salary / Package 

This is a full-time position based in Ringwood with shifts between 9am and 8pm Monday to 

Saturday. 

 Starting salary of £21,000 

 Incremental salary increases through the duration of the scheme, subject to success as 

each stage, excellent finishing salary at successful completion of the programme 

(available on application) 

 20 days holiday plus bank holidays 

 Extensive training and Industry Qualifications available (sponsored by company) 

Should you be interested in applying for our Graduate Trainee programme or would like to 
know more information please apply through this advert on 01425 482627 or email 
jobs@intelligentinsurance.co.uk  
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