
 

 

The Company 

Intelligent Insurance is a dynamic new company with exciting plans for the future. We provide 

home insurance advice and products to customers who have complex requirements and often 

have difficulty in obtaining insurance cover at a competitive price. We have a strong, experienced 

and highly motivated management team and have invested heavily in state of the art technology 

and systems enabling the business to scale quickly.  The company is very well placed to benefit 

from the ongoing customer adoption of digital channels, is data driven, fast growing and agile. 

 

The Role 

At Intelligent Insurance, a clear separation is made between Underwriting and Distribution.  

Underwriting ensures panel partners achieve the full technical net rate they require to maintain 

steady loss ratios whilst Distribution maximises customer acquisition rates and income per policy 

without negatively affecting the underwriting results. 

Reporting to the Head of Underwriting, you will be one of two in-house underwriters (with the 

support of an Underwriting Analyst and an Underwriting Assistant), writing non-standard 

household business with responsibility for profitable growth of the account.  

Key Responsibilities 

 you will be responsible for: 

- Day-to-day underwriting of all referrals throughout the life of a policy 

- Broader scheme underwriting of both new and existing books of business 

- Creation and policing of endorsements, especially free-form endorsements 

- Clinical attention-to-detail and recording of referral decisions and correspondence 

 working so ‘hands-on’ will give you invaluable experience of the unique issues we face as a 

provider of non-standard home insurance on-line  

 you will work within our small specialist underwriting team gathering sales/quote analysis 

to see where there are gaps/problems and recommending solutions 

 you need to ensure that we adapt as reasonably and efficiently as possible to offer 

customers cover 

 running a panel of capacity providers effectively is a challenging task, so one of your 

responsibilities will be to help ensure that we operate that panel efficiently by coming 

forward with suggestions as to how we can improve efficiency while maintaining excellent 

customer service 

Job Description 

Non-Standard Household Underwriter 



 audit and reporting on referrals, declines etc. will be part of your responsibility to ensure 

that we continue to learn from the risks that we quote, so that we continually drive 

improvements in our performance for customers and capacity providers alike 

 

Skills and Experience 

Essential 

 minimum 5 years’ current household underwriting/technical household insurance 

experience (at least the last 2 years of which needs to have included a reasonable level of 

autonomous underwriting authority)  

 experience of working with brokers and/or underwriters on a day-to-day basis 

 comfortable with drafting endorsements/documents and letters for use in customer 

communication 

 previous experience of negotiating terms and rates with underwriters, both on an individual 

risk basis and on a scheme basis 

 extensive household market knowledge 

 excellent Excel and other MS Office software experience 

 hands-on creation of reports and analysis 

 strong communicator, with proven relationship management skills 

Salary / Package 

This is a full-time position based in Ringwood, Hampshire. 

 Competitive Salary up to £60k pa depending upon household underwriting experience 

 Performance related bonus 

 Pension Scheme 

 30 days holiday per annum  

 

 

As a professional business in a regulated environment we take the safe guarding of our customers 

and colleagues seriously. Therefore any job offer is conditional upon satisfying requirements of 

pre-employment screening. This includes: Identity, Eligibility to work in the UK, Criminal records 

and adverse financial checks. 

How to Apply 

Please email your CV and a cover note specifying your current remuneration package to 

nigel.wembridge@intelligentinsurance.co.uk, quoting the job role in the subject line. 

Intelligent Advisory Services Limited trading as Intelligent Insurance. 

Registration number: 07839423      Bradley House, Salisbury Road, Ringwood Hants. BH24 3PB 

Tel: 03333 11 11 10     Email: contactus@intelligentinsurance.co.uk    Web: www.intelligentinsurance.co.uk 
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